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A word from the Chair?

Trilce Navarrete Hernandez

| would like to start by thanking our Local Organising
Committee for the invitation to host CIDOC? at the beautiful
Rijksmuseum in Amsterdam. They have done a tremendous
job in the coordination of all the pieces of the puzzle to enable
a rich program. | would also like to thank the national
committee of ICOM Nederland for their support towards this
endeavour. And most of all, | would like to thank all of you for
joining us live, remotely, and those following our recordings.

| would like to share a bit of the work of CIDOC and reflect on
where we are as we start this CIDOC 2024 conference.

CIDOC aims to be the recognised expert and core resource
on museum documentation with an active membership base
and wide network at a global a community of
international professionals working to advocate and advance
documentation best practices. More specifically, in the last
couple of years, we have focused on engaging the museum
community in an active, diverse, inclusive, and specialised
conversation about documentation.

level,

CIDOC was formed in 1950, initially tasked with the
documentation of the UNESCO - ICOM Documentation
Centre, established in 1948, making it one of the oldest
International Committees of ICOM. We are also one of the
largest committees, with over 1,000 members. Our yearly
conference is organised in close collaboration with national

' Opening statement,
CIDOC 2024 Annual
Conference.

2 At the 2024 AGM,
the International
Committee voted to
change from the
acronym of CIDOC to
ICOM Documentation
to align themselves
with other ICOM
committees. All
content related to the
committee during and
prior to the 2024
conference will refer to
the committee as
CIDOC. However, all
future references to
the committee will use
ICOM Documentation
or ICOM
Documentation
(CIDOC) where
necessary.



members and partners. We also closely collaborate with other National
Committees, International Committees, and Regional Alliances in
various efforts across the year.

The role of CIDOC as an ICOM International Committee is to serve as
a think tank and adviser on matters relating to documentation. As such,
CIDOC has been called to contribute to ICOMs Code of Ethics currently
being revised, to develop a strategy for the support of museums in
emergency situations, to advance understanding of the role of Al in the
documentation of museums, and to draft Documentation Guidelines for
the global museum community.

The work of CIDOC revolves around advancing the use of best practices
in museum documentation through advocating for the adoption of
documentation standards, developing tools to support documentation
(including standards), facilitating the exchange of knowledge within a
professional network, and engaging in communication and training
activities with the global museum community.

| am thrilled to see so many of you from all over the world, and look
forward to engaging in conversations in the next 3 days.

This conference is packed with content, which started on Friday,
November 8, with the HackalLOD, where our CIDOC team developed
a fashionable app repositioning information from the Getty Provenance
Index, followed by Monday’s workshops on a range of topics, including
documentation following several standards, the management of rights
to open collections online, the inclusion of voices during documentation
in collaboration with the working group on decolonisation, and the
discussion on the definition of Museum Documentation.

The next 3 days hold a snapshot of the work of documentalists across
the world from the perspective of the data linked and the efforts made
to ensure sustainability of knowledge networks, building from last years’



conference theme on the frontiers of knowledge, which showcased the
various challenges encountered to free documentation exchange.

The presentations also reflect some of the current conversations
emerging as a result of our current strategy, which tackles standard
and document generation, engaging in a series of workshops and
lectures, as well as improving operations. In fact, we are currently
building a communication infrastructure to ensure our members have
access to the global conversation on the topic of documentation.

In addition to the launch of a new version of CIDOCs Conceptual
Reference Model, and the launch of the Exhibition Object Data
Exchange Model, | would like to highlight one example. We have been
working on a definition of museum documentation for the past 2 years.
This exercise has led to the generation of the draft definition of 3
related topics in collaboration with the CIDOC community, through
conversations at various workshops and meetings across the world.
The key related topics include

1) Culture of documentation

2) Knowledge network

3) Inclusive documentation

Below are the definitions in progress:

Culture of documentation is the curiosity and commitment to find the
source of information, as a reference or evidence, that can be used to
explain and interpret collections. At an individual level, this refers to the
documentalist who collects, generates, organises, and cares for the
evidence to tell the stories of the objects in collections or the cultures
they represent, ideally following a systematic process. At the
institutional level, this refers to the awareness that all activities in the
museum can contribute to telling a more complete story of the
collections. This is because the museum produces information from all
its processes, including exhibition, conservation, education, and the



day to day activities, which can be linked and reused in the future to
better interpret, understand, and value collections.

A knowledge network is what documentalists generate when
organising the evidence around collections within their discipline. All
objects are linked, as are the documents that provide their context,
forming a network of knowledge within the museum. When expanded
beyond one museum, a larger network of knowledge can be formed
around collections to explain society, nature, and the history of
knowledge. A knowledge network is initially conceptual, formed by the
knowledge that is linked to tell stories, but can also be made tangible,
through the information system and technology used to document it.

Inclusive documentation is the attitude to enable diverse
interpretations, information, and objects to form the storytelling of
museums. Such an approach facilitates transparency of the various
contexts, meanings, and actors involved in the process of creating
knowledge around the objects. A museum that performs inclusive
documentation is able to accept objects and information from all
individuals and processes within the organisation, as well as from
individuals and processes outside of the museum, and to incorporate
the contributions into its information system, while increasing value for
all involved.

These ideas have emerged from conversations across the various
‘satellites’ we have developed to engage the global community of
documentalists. In Latin America, we held a documentation workshop
with great success, generating a valuable training package. A follow up
workshop is being planned to advance the 3 key concepts, to develop
the CRM game using local examples, and to widen the participants of
the conversation. More news on the initiative launch of a Journal of
Documentation emerging from this satellite at our Annual General
Assembly on Thursday.



Another satellite is developing across Arabic-speaking countries,
perfectly well timed as our CIDOC 2025 meeting will take place in
Dubai. A series of documents are being revised and translated into
Arabic, skill development workshops are being planned, and a new line
of work is being sketched in the region.

Moreover, a satellite is emerging across the African continent, where
we held a workshop on the documentation for conservation, and where
CIDOC has been invited to take part in a training program on
Emergency Response for Documentary Heritage, and will continue to
participate in community exchange to raise awareness of the relevant
tools available and know-how.

In addition, a European francophone satellite is being hubbed in
France, where we will hold a seminar on Al for documentation in
museums in January 2025. We find language and local context are
important elements in museum practice.

Additionally, satellites in North America and in Asia are being
considered for future development. Should you be interested in being
part of this, please feel free to reach out.

To close, CIDOC is engaging the community to generate specialised
content, to build a social network of knowledge exchange, and to form
a solid infrastructure to ensure a diverse, inclusive, active, and
specialised conversation across communities.

With that, | wish you an inspirational and memorable CIDOC annual
conference.



International Committee
for Documentation
(ICOM Documentation,
formerly CIDOC)

Annual Report 2024

Trilce Navarrete Hernandez, ICOM Documentation Chair

As part of the report each International Committee presents at the end
of each year to ICOM, here we share the activities, meetings, training,
and partnerships our committee had during 2024, as well as our
membership update.

Workshops

During 2024, thanks to a SAREC grant, ICOM CIDOC held an in-
person workshop in collaboration with ICOM Mexico, ICOM Costa
Rica, ICOM LAC, and ICOM Costume. In a one week program we held
three lectures with thirty participants. Our main objectives were met: to
increase documentation skills, to involve these various communities in
the process of 'inclusive documentation', and to explore the potential
of a 'culture of documentation' across the entire institution. Participants
were positive in their evaluation of the workshop. We can report that
the materials created for this workshop have served other
communities and are being improved and expanded upon for
contribution to the ICOM Academy. Most importantly, the concepts
reflect a pivotal moment for CIDOC where we redefine the philosophy
behind documentation in response to the new museum definition, as
well as changes in the sector.




Webinars

ICOM CIDOC held a series of seven webinars co-organised with
ICOM Georgia. Six of these webinars were focused on image
documentation and conservation documentation, with the goal of
sharing and contributing knowledge within our respective museum
communities. Two videos were made in Spanish to share and
collaborate with those in Latin American museum communities.

Presentations

Annual newsletter: published in the three official ICOM languages, as
well as Arabic. The four were sent to the archive at ICOM’s Publications,
Documentation, and Archives department. These four versions are
available on ICOM CIDOC's website

Working Groups meetings

« CIDOC CRM SIG held two meetings in 2024: in Bulgaria (24-27
Sept) attended by 40 people and in Paris (19-22 March) attended
by 50 people.

« Documentation Standards held bi-monthly meetings (3-5 participants).

« DOMINO held bi-monthly meetings (7-10 participants)

e LIDO held monthly meetings (20-30 participants)

Training

A three-day hybrid workshop on the CIDOC CRM ontology was hosted
by the Instituto de Investigaciones Estéticas of the Universidad
Autonoma de Mexico (UNAM), in May 2024 in Mexico City, to reinforce
the application of the model in Latin America. The workshop was
attended by postgraduate students in Art History at UNAM, curators,
developers linked to university collections, as well as people related to

10


https://cidoc.mini.icom.museum/archive/past-newsletters/cidoc-newsletter-2023/

aggregator platforms that include university cultural heritage data. In
total there were 19 participants, with 14 physical attendees and 5
online, along with one trainer.

The annual conference in Amsterdam also included three workshops
by the CIDOC CRM SIG ( November 11th 2024), with one trainer per
group and 25 participants in each workshop In addition, there were two
workshops at the conference hosted by the LIDO working group (11
November 2024), with two trainers and ten participants per group.

The objective of these half-day, live training sessions was to provide a
space for people to engage at different levels of complexity with the
topic of documentation and in the context of these standards
developed with the support of our Committee. Participants varied in
level of experience and skill. All were documentalists attending the
ICOM CIDOC annual conference.

Publications

1. Annual newsletter: published in the three official ICOM languages,
as well as Arabic. The four were sent to the archive at ICOM’s
Publications, Documentation, and Archives department. These four
versions are available on ICOM CIDOC's website

« English [PDF], (ICOM Archive Record)

e Spanish [PDF], (ICOM Archive Record)

e French [PDF], (ICOM Archive Record)

« Arabic [PDF], (ICOM Archive Record)

2. Three updates of the CIDOC CRM ontology in English:

« CIDOC CRM Base
Community Version 7.1.3 based on Official ISO - Feb 2024
Organized by: Erin Canning and Philippe Michon

« LRMoo
Official 1.0 - May 2024 (approved by IFLA)
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« CRMarchaeo
Official 2.1.1 - April 2024
3. We launched the Exhibition Object Data Exchange Model EODEM
v 1.0. This was implemented in various software packages.

Partnership and network

Our Committee had an ongoing collaboration with ICOM Georgia
throughout 2024 with the production of a webinar series (seven
webinars). Each Committee jointly invited guests with ICOM Georgia
as the host, and ICOM CIDOC edited and published the webinars on
our YouTube channel.

These and other webinars have served to further collaboration with
other Committees, including ICOM Mexico, ICOM CC, and ETHCOM.
A collaboration with CIPEG is underway. ICOM

CIDOC has an ongoing relationship with ICOM Republic of Korea,
where we have been invited to present in 2023 and in 2024, and who
is actively laying the groundwork for a future ICOM CIDOC conference.

In 2024, our primary collaboration that led to key output was supported
by SAREC. We collaborated with ICOM Mexico, ICOM Costa Rica,
ICOM LAC, and Costume to develop a series of materials for a
workshop in Costa Rica. These materials are being repositioned in
various forms, making it a highly impactful project.

We have also collaborated with ETHCOM in the engagement with our
members to review the Code of Ethics, with “documentation”
appearing in key elements of the revised Code. ICOM CIDOC has
been actively reaching out to the board members of national
committees to offer presentations about our work. So far, this has only
taken place in collaboration with ICOM Nederland. A meeting with
ICOM France was moved to 2025.
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For our annual conference, we collaborated with ICOM Nederland.
Grants and financial support

In 2024, ICOM CIDOC provided a total of three grants to support
members' participation in our annual conference. These grants were
awarded to young professionals based on specific criteria.

We awarded three grants to young professionals who had not
previously received a grant. These grants were given to candidates
from Egypt, Georgia, and Zambia based on their clear, well-formulated
applications and strong motivation to participate. Specifically, one
ICOM grant was given for physical attendance at the conference, and
two ICOM CIDOC grants were provided for online attendance.

Beyond grants, we have actively engaged with young professionals
through webinars and task force initiatives. These initiatives allow for
participation in our work without being on the board. The most effective
short-term engagement has been through webinars, while long-term
engagement has been most successful through co-organizing or
participating in workshops or conferences.

Board members were also eligible for financial support to attend the
conference. The amount of support varied from €750 to €1,200,
depending on individual need.

Communication
Edurne Uriarte Santillan, ICOM Documentation Editor

ICOM CIDOC views communication as essential to raise awareness
about the Committee's activities as well as, more generally, the
importance of museum documentation. This has been established in
the Strategy 2023-2025, which prioritizes its impact on ICOM CIDOC
members, ICOM members interested in documentation, and the
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greater international museum community. Communication is a
responsibility shared by the Board, with the Chair overseeing strategic
direction and the Secretary handling internal communication and
archiving. However, primary responsibility for social media and
broader community outreach rests with the Editor.

The Editor executed several communication initiatives between March
2023 and during 2024. These have included:

o Newsletter. The editor enacted and maintained a monthly newsletter
for 890 subscribers about ICOM CIDOC and ICOM’s news and
events (in English). This effort successfully increased engagement,
opened new links with committees like ICOM Ethics, and built a
reusable base of content.

During 2024, we sent 12 newsletters to 890 subscribers, which
included both members as well as the extended community
interested in documentation.

o Social Media. The editor managed both social media accounts
(Facebook, LinkedIn). We had an increase in our activity and new
members. On Facebook, we have more than 3,000 followers and
more than 1,700 on LinkedIn, where the latter, we also have a private
community with more than 2,100 members.

« Website maintenance and updates. With a small group of
volunteers, we have been able to review and begin an update of the
website’s content.

« Additional communication. In 2024, we increased communication
with our members and extended community within the cultural
heritage field, actively engaging and promoting the results from:

«Working Groups
« Task Forces
« Specific activities and presentations, among other projects

« YouTube. Publication of video materials for our YouTube Channel
and social media, as mentioned in the 2024 Annual Report. ICOM
CIDOC organised seven webinars with ICOM Georgia and, in one
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case, with ICOM Ethics. All videos were uploaded on our YouTube
Channel and website.

In addition to these tasks, we've built a formal and more structured
workflow for the annual newsletter, which, in 2024, was published for the
first time in four languages. We also worked on the branding of ICOM
Documentation for presentations, social media, and the website.

The outcomes of our communication tasks have been made possible
thanks to the voluntary support of several ICOM CIDOC members and
supporters. We would like to extend particular gratitude to David
Ciganek for his work as our webmaster and, with the translation
process, to Karine Léonard Brouillet and the Canadian Heritage
Information Network (CHIN) for their French translation work; Myka
Nyman for his assistance with Al translation processes, and Ana
Alvarez for Spanish language reviews. Also, to Stephen Stead for
managing the YouTube channel. We are also grateful to all the
members of the Working Groups and Task Forces within ICOM
CIDOC, who consistently share content to help promote and
disseminate their work.

15



Membership Report
of ICOM Documentation

Magnus Bognerud, ICOM Documentation Secretary

By the end of 2024 ICOM CIDOC had 909 individual members and 127
institutional members. For individual members this is an increase of
almost 10% from 2023. Institutional members saw a rise of almost
12,5%. At the end of 2024 we performed a membership analysis based
on the available membership data from 2023 and compiled a report on
individual membership.

Membership 2022-2023
In 2023, ICOM CIDOC had 827 individual members (and 113
institutional members), an increase of 144, or 21%, from 2022.

Evolution by country
Below (Table 1) are the membership distribution by country for 2023.

Country gc?ljjr?ttr)? er
France 163
Germany 67
Netherlands 49

Brazil 44
United Kingdom 38
Norway 33
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Country gglj’rr]‘ttryer
Austria 31
Spain 27
Switzerland 26
Belgium, Sweden and Finland 25 each
Denmark 24

Italy 14
Portugal 13
Poland, Japan, Iran and Australia 11 each
Estonia 10
Greece 9

Israel and Iceland 8 each
Mexico and Serbia 7 each
Slovenia and India 6 each
Mongolia, Egypt and Czechia 5 each
Canada, Bulgaria, Slovakia, lvory Coast, Turkey, Andorra 4 each
Lithuania, Georgia, Hungary, Burkina Faso, Bénin, 3 each
Singapore, Zambia and Luxembourg

Armenia, Madagascar, Panama, Nigeria, Argentina, 2 each
Morocco, Latvia, Chile, Botswana, South Korea,

Cameroon, Ireland and USA

Bosnia-Herzégovine, Jordan, China, Cyprus, Monaco, 1 each

Senegal, Saudi Arabia, Costa Rica, Sri Lanka, Croatia,
Kenya, Cambodia, Russia, Kuwait, Haiti, Qatar,
Montenegro, Azerbaijan, Bangladesh and Guinea

If we look at the changes in membership from 2022 to 2023 (Table 2),
several countries experienced significant percentage increases, notably
Iran (+140%), The Netherlands (+100%), and Ivory Coast (+66.7%).
The largest decrease was observed in the United States (-78.6%). This
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was, however, due to an administrative issue related to the invoicing
and processing of membership fees. France is consistently the country
with the largest membership base as well as considerable growth, year
after year.

Country (Home) 2022 CRETIOC  RMouat | zosa ool
France 133 +18.8 +30 163
Germany 60 +11.5 +7 67
Netherlands 25 +100.0 +24 49
Brazil 40 +9.8 +4 44
United Kingdom 23 +39.3 +15 38
Norway 30 +9.7 +3 33
Austria 20 +52.4 +11 31
Spain 24 +12.0 +3 27
Switzerland 23 +12.5 +3 26
Belgium 18 +36.8 +7 25
Finland 25 0 0 25
Suede 21 +18.2 +4 25
Denmark 24 0 0 24
Italy 7 +50.0 +7 14
Portugal 11 +16.7 +2 13
Australia 8 +33.3 +3 11
Iran 3 +140.0 +8 11
Japan 11 0 0 11
Poland 3 +71.4 +8 11
Estonia 10 0 0 10
Greece 7 +25.0 +2 9




Country (Home) 2022 CRETIROC  Rouat " osa ool
Iceland 7 +12.5 +1 8
Israel 8 0 0 8
Mexico 3 +60.0 +4 7
Serbia 8 -11.1 —1 7
India 3 +40.0 +3 6
Slovenia 5 +16.7 +1 6
Egypt 6 -14.3 —1 5
Mongolia 2 +50.0 +3 5
Czechia 5 0 0 5
Andorra 3 +25 +1 4
Bulgaria 1 +66.7 +3 4
Canada 4 0 0 4
Ivory Coast 1 +66.7 +3 4
Slovakia 3 +25.0 +1 4
Turkey 4 0 0 4
Bénin 3 0 0 3
Burkina Faso and 1 +33.3 +2 3 each
Georgia

Hungary, Lithuania 3 0 0 3 each
and Luxembourg

Singapore 1 +33.3 +2 3
Argentina 1 +50 +1 2
Armenia 2 0 0 2
Botswana and 0 +200 +2 2
Cameroon

Chile 2 0 0

South Korea 0 +200 +2
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Country (Home) 2002 CRITIRO®  Reuat | zosa ool
USA 13 —78.6 -11 2
Ireland 1 +50.0 +1 2
Latvia 0 +200 +2 2
Madagascar 1 +50.0 +1 2
Morocco 2 0 0 2
Nigeria 0 +200 +2 2
Panama 2 0 0 2
Saudi Arabia and 1 0 0 1 each
Azerbaijan

Bangladesh 0 +100 +1 1
Bosnia-Herzégovina | 1 0 0 1 each
and Cambodia

China 0 +100 +1 1
Cyprus, Costa Rica | 1 0 0 1 each
and Croatia

Russia 0 +100 +1 1
Guinea, Haiti, 1 0 0 1 each
Jordan and Kenya

Kuwait 2 -33.3 -1 1
Monaco 1 0 0 1
Montenegro 0 +100 +1 1
Qatar 1 0 0 1
Rwanda 2 -50.0 —1 1
Senegal 0 +100 +1 1
Sudan 2 -50.0 —1 1

Sri Lanka 1 0 0 1
Ukraine 4 —75.0 -3 1

20



Evolution by region
Below (Table 3) are the membership distribution by region for 2023

Europe 676
Latin America - Caribbean 59
Asia - Pacific 54
Africa 24
Arab States 10
North America 6

And below (Table 4) are the changes from 2022 to 2023

Regior Tl Peame Gleh T
Europe 554 +22.0 122 676
Latin America - Caribbean | 51 +15.7 8 59
Asia - Pacific 35 +54.3 19 54
Africa 14 +71.4 10 24
Arab States 13 —23.1 -3 10
North America 17 —64.7 -11 6




Membership 2013-2023
We analysed the regions and main countries, and compared to the
ICOM percentages, which will guide our future membership targets:

Key findings:

e The overall pattern is one of membership growth.

e There is a strong focus on Europe which reliably dominates the
membership count.

o France has the undisputed largest membership count by country
every year.

« Regional distribution is stable, but Africa saw the largest increase
by percentage from 2022 to 2023.

« Female members consistently outhumber males.

« There's a noticeable shift in age distribution in 2023 towards the 60+
age group, but new members are mostly in the 30-40 age group.

« The number of 'Still working' members has been increasing steadily,
while the number of 'Retired' members has remained relatively stable.

« By region we can see that we generally follow the pattern as ICOM.
We have a weaker presence in North America than ICOM, but we
have a proportionally stronger presence in the other regions. Europe
heavily dominates the count in either case.

e Looking at ICOM'’s largest membership bases in Europe, ICOM
CIDOC has a much larger percentage from France, but a noticeable
lower percentage from for example the Netherlands, Germany and
Italy.

In our membership trends we see many new members in the 30-40

year category. We decided to focus on a couple of regions:

1. Latin America and the Spanish speaking community, starting with
our annual conference in 2024, a series of webinars and
workshops.

2. The Francophone community, starting with translating key
communication documents into French, and planning a meeting in
January 2025 in France.
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3. The Arab speaking community, through the translation of our annual
newsletter into Arabic and the scheduling of a webinar series in
collaboration with CIPEG in 2025.

From 2014 to 2023, there was overall growth in all regions, but there
are regional variations. Europe shows the most significant growth,
followed by Asia-Pacific, Latin America, and the Caribbean. Africa, Arab
states, and North-America show a relatively slower growth pattern.

Europe consistently has the highest number of members, far
outstripping all the others combined. If one looks at the trends from
2022 to 2023 there is a decline in members from the Arab-States and
in North America. North America can be explained by the delayed
processing of members from the US.

Evolution of Members by Age and Gender

Our membership is aging (Figure 1). The age group 40-50 consistently
had the highest membership count from 2014 to 2022, but in 2023, the
60+ age group became the most prevalent:

W0-20 M 30-40 M 40-50 M 50-60 W 60+
180

144
108
72
36 .
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However, if we just look at new members from 2022 to 2023 (Figure
2), we can see a more positive trend towards younger members with
the largest group of new members between the age of 30-40:

W 0-30 M 30-40 W 40-50 M 50-60 M 60
60

| .l..

Looking at the gender distribution (Figure 3), female members
consistently outnumber male members.

B Female B Male

600
400
200 .
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We see the same pattern in our data from 2022 to 2023 (Figure 4),
where the ratio of male to female members seems to hold steady
at ca 1:3.

B Female B Male

100

Over time, it has stayed relatively stable, we might see a slight
increase of females over males, but that is still too early to conclude
(Figure 5).

600 @ Female @ Male

400

200

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
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Evolution of Members by Category
Members who are still working represent the largest category
throughout the years (Figure 6). 'Student' members are the second
largest category, followed by 'Retired'.

M Retired M Still working B Student
700

467

233

There haven't been any significant changes in the distribution of
member categories from 2022 to 2023. But, over time we can see

that the proportions of each category have significantly changed
(Figure 7).

° . ® Sti .
700 Retired Still working @ Student
525
350

175

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
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Retirees now represent a much smaller part of the membership mass
than they did 10 years ago. One may also detect a slight uptick of
student members. This would corroborate the trend we saw with new
members being generally younger than the majority of existing
members.

Sustainability and Inclusion

One of the most important goals of ICOM CIDOC is to contribute to skill
development in all regions. We work directly with communities through
the satellite format, mostly based on language, fostering local
communities of practice and knowledge transfer. In addition, we want
to facilitate the reuse of materials and stimulate the reuse of
questionnaires or report results across languages after translating the
materials. We also focus on the satellite concept to reduce our carbon
footprint understanding that intercontinental travel is a luxury for the
planet. Specific to the Sustainable Development Goals, ICOM CIDOC
contributes by:

« supporting affordable and quality skill development to advance
documentation,

e increasing literacy by supporting access to content, by
disseminating knowledge and skills needed to promote sustainable
development through our concepts of inclusive documentation and
knowledge network,

« empowering and promoting social, economic, and political inclusion
of all through ethical and inclusive documentation,

« protecting and safeguarding heritage through documentation,

« supporting exchange among regions on the use of technology and
social documentation practices.

We also collaborate with several institutions related to documentation
of museums, libraries and archives, including CHIN, Collections Trust,
EGMUS European Group of Museum Statistics, UNESCO, and
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various universities. The work of our International Committee has
gained global recognition.

ICOM CIDOC has focused on creating a more transparent, confident,
and trusting organization. This involves continuously reviewing work
practices and communication with members. The goal is to ensure
that the use of resources and support for member initiatives are
clearly justified.

ICOM CIDOC has lost its yearly Getty Travel Fund and we have had
to seek support from other sources to support travel scholarships for
members. We are aware of the challenge of innovative financing
across borders and are actively seeking a more participatory business
model for the resilience of our efforts.

ICOM CIDOC is actively involved in discussions about new
technologies, particularly artificial intelligence (Al), in museum work.
We have launched a task force in collaboration with other major
institutions like NEMO to develop a statement on this topic.
Additionally, we support digital literacy through workshops, webinars,
and publications.

ICOM CIDOC strives to provide equal participation and access to
information. We support collaboration with all areas of the world; we
actively seek partnerships beyond Europe, and we are aware of
keeping important documents updated in 3 languages and have also
recently adopted Arabic as a fourth language. Conceptually, we are
developing the notion of Inclusive Documentation to raise awareness
of the need to have systems in place to accept diverse perspectives
when documenting collections.
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CIDOC 2024 Amsterdam.
Conference report

Edward Anderson

Chris Dijkshoorn

Co-chairs of the CIDOC 2024 programme committee

More than 230 museum professionals gathered in Amsterdam for the
2024 CIDOC conference. Joined by 50 online participants, the
Rijksmuseum welcomed documentation specialists from over 35
countries for four days (between 11-14 November) of talks, tours and
workshops around the theme of Sustainable Connections: Building
Knowledge Networks. It proved an irresistible opportunity to
collaborate and connect as a community, and advance the practice
and philosophy of museum documentation and knowledge sharing
together. 'Everything is connected', the programme provoked, but who
makes the connections, and how?

David Newbury's opening keynote presentation illustrated that while
technology can lower the barriers of making, maintaining and
consuming documentation, it also blurs the lines between traditional
professional disciplines. Giselle Beiguelman pushed this point further,
in her keynote for the second day, extolling social archiving practices
and digital initiatives that go beyond traditional cataloguing. Additional
talks supported these ideas, identifying a shift in how institutional
cultural heritage documentation projects are increasingly more
community-driven than simply community-inclusive.

Inger Leemans kicked-off the third day with a keynote on olfactory
heritage, challenging the conference to re-frame the museum
catalogue by questioning what is possible, and desirable, to document
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and describe with an exploration of the representation and
reformulation of smells. It's a provocation both conceptually and
practically: what stories can we tell about art, history and culture; and
do our professional practices and technical systems enable us to do
so? A number of presentations demonstrated innovative data
integration platforms for flexibly networking digital information, with
some teasing possible futures for anchoring more freely-expressed
knowledge to museum database systems.

Artificial Intelligence is everywhere and it was here too, critically
appraised for its reproduction of bias and measured for its applicability
in cultural heritage knowledge work. Institutions providing foundational
metadata for machine learning may look to sustainability and
decolonisation initiatives to influence the wider impact of Al that’s
designed and controlled by corporations.

This edition of the conference had a strong scent of technology and
information science. The CIDOC CRM and Linked Art models were
omnipresent and there was a focus on formalisation, standardisation
and the development of community strategies for expressing
information as Linked Open Data: SPARQL is maturing as a method
for retrieving, transforming and reconciling data; authority-managed
identifiers are increasingly central to data platforms; synchronisation
technologies are maturing from specification to implementation; and
data aggregators are now caching, not just linking. These are the
foundations for the new information technology frameworks which we
use to build shared knowledge networks.

Amsterdam 2024 in numbers
Trilce Navarrete Hernandez, ICOM Documentation Chair
Edurne Uriarte Santillan, ICOM Documentation Editor

The International Conference's main theme was Sustainable
Connections: Building Knowledge Networks. It was held from 11-14
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NOV 2024 at the RIUKSMUSEUM. The main theme underscored the
pivotal role of connectivity and collaboration in advancing museum
documentation and knowledge sharing. This conference explored
efforts to facilitate the (re)use of collections information — ranging in
scope, content, geography and theme — and embrace the lessons
learned from developing social, analogue or digital knowledge
networks, in order to inspire, expand and connect this work.

« 289 people attended the conference: (235 physical, 54 online)

« 100 were ICOM members and 189 non-ICOM members

« ICOM Nederland was part of the organisation

e Language: English

This was a unique conference for CIDOC: it was single track and
therefore everyone saw the complex multi-dimensionality of the work
of CIDOC, including the diversity of our participants (from highly
technical, to socially concerned, to conceptual, to emerging
professional). This was a change for us. Because of the limited space
(no parallel tracks), the quality of presentations from around the world
was noticeably high. One new format we explored was having short
5-minute video presentations from members who could not attend live.
However, this video session was not as well attended as we had
envisioned. It could have been improved had the videos been
disseminated throughout the conference, to gain visibility. The videos
will be made available on our YouTube channel. The location was
special and inspirational for many members, some of whom were
inspired to try to host CIDOC in the future.

Contributors and presentations:

During the workshop sessions we had 12 meetings, training sessions,
and roundtables with 117 registered participants. The main conference
included 40 presentations, 16 videos, and 9 posters from different
colleagues. A total of 289 countries were represented (Table 5):
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Netherlands 78
United Kingdom 43

Germany 28

Belgium 20

USA

-
[00)

Canada

Norway

Brazil

Switzerland

Portugal

Mexico

Austria

Sweden

Qatar

France

Greece

Poland

Japan

Finland

Taiwan

Ireland

Czechia
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Region Count

Egypt

2

Chile

2

Peru

1

Denmark

China

Spain

Estonia

ltaly

Romania

Saudi Arabia

Barbados

Slovenia
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Report: Documentation Workshop
in San José, Costa Rica

ICOM CIDOC Documentation Workshop in Costa Rica:
Strengthening Museum Culture, Community
and Professionalization in Latin America

Pedro Angeles Jiménez, Universidad Nacional Autbnoma de México (UNAM)
Lucia Sanchez de Bustamante, Universidad Nacional Autbnoma de México (UNAM)

Vanessa Valverde, Instituto Latinoamericano de Museos (ILAM)

From August 26 to 30, 2024, the city of San José, Costa Rica, hosted the
workshop "Strengthening culture, community and professionalization
through documentation”, which brought together museum staff and

specialists in textile development from different parts of Latin America.

This initiative, organized by ICOM CIDOC, had the valuable participation
of the International Textile Committee (Costume), the ICOM Regional
Alliance for Latin America and the Caribbean (ICOM LAC) and the
National Committees of Costa Rica, Mexico and Guatemala. In the sum
of efforts to promote this proposal, it also had the support of the ICOM
Strategic Grant Review Committee (SAREC)—from which a part of the
funds was received so that museum professionals could attend the
workshop—; the National Museum of Costa Rica; the Dr. Rafael Angel
Calderon Guardia Museum; the University of Costa Rica; the
Universidad Nacional Autbnoma de México (UNAM) and the Latin
American Institute of Museums (ILAM).

The main intention of this workshop was aimed at the
professionalization of museum personnel, particularly in the field of
documentation, since this activity is an essential, interdisciplinary and
interconnected part of the daily work of these institutions. It was also
oriented to the empowerment of communities from inclusive
documentation, considering the multiplicity of voices and testimonies
around heritage. Therefore, based on the need to bring Latin American
museums closer to the implementation of standards and best
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practices in documentation and information management, the
following objectives were contemplated:

« Recognize and implement documentation strategies from planning

and the "culture of documentation", as resources for comprehensive

management and collection management in a collaborative framework.
« Evaluate the availability of means and platforms for the documentation

and management of collections.

« To structure and encourage inclusive documentation practices, which

would allow the recovery and enhancement of different interpretations
and knowledge related to the works and collections.

In this way, the workshop focused on three fundamental axes:
Knowledge Infrastructure, Documentation Culture and Inclusive
Documentation, each addressed in 3 working groups headed by
three Latin American specialists:

1.

Knowledge Infrastructure. The role of documentation as the

basis of information management in museums was reviewed.

Standards, digital tools and the semantic web were explored to
develop operating and available systems.

. Culture of Documentation. This concept was presented as an

element that must permeate all areas and processes of a museum
and that is constantly evolving. The need to integrate
documentation into museological processes from planning and
promoting collaborative work and a shared awareness of the need
to document in a comprehensive way was highlighted.

. Inclusive Documentation. The aim was to broaden the

institutional vision of documentation, incorporating the participation

of communities as fundamental actors in the memory of heritage.

Strategies for documenting intangible heritage were discussed and
the creation of narratives that collect diverse voices and
perspectives was discussed.

The workshop was an unprecedented call in Latin America, which had
a wide response from mainly specialists in collection management and

35



registration, but also from personnel in the areas of educational
mediation, conservation and museum administration, given that the
implementation of documentation, even more so comprehensive
documentation, is an institutional competence. Likewise, from the axis
of inclusive documentation, whose work focused on the textile
tradition, textile producers and specialists in its study joined.

The response was very satisfactory — and the selection process was
arduous — demonstrating the need for training and professionalization
of Latin American colleagues.

Thus, after an introductory talk on the culture of documentation and
international standards with an emphasis on CIDOC CRM, followed by
a warm presentation by all the participants in the auditorium of the
National Museum -next to an impressive butterfly garden-, each
working group took "all hands on deck". In each session, standards,
information management and management, documentation platforms
and processes, museological plans, heritage in danger and working
communities were discussed; all these topics grounded in the context
of the work of museums in the region and the labor and sociotechnical
realities of the participants. At the end, each group presented, again in
the general forum, its strategies and results, thus provoking a space
for dialogue and identification among each of those involved.

Results

As an initial experience, the workshop offered a conceptual basis and
tools to apply them in daily work and, in addition, highlighted that
documentation involves the entire museum and that it can permeate
institutional borders as an inclusive and collaborative practice.

The workshop had a positive effect on the perspective and
documentation strategies of the attendees: several participants
changed their working methods, involving communities, adopting
information systems and assuming an inclusive and open vision.
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Challenges and opportunities in the region were also examined,
underscoring the need to adapt international standards to local
environments and seeking strategies to address resource constraints.
Likewise, there have been exercises to replicate the information and
experience by some of the attendees in their countries.

This experience left a mark on the Latin American museological
community, promoting the practice of documentation from planning
and promoting continuous collaboration between professionals. One
of the achievements in this regard was the formation of a network of
professionals interested in documentation, which will give continuity to
the ideas that have emerged and facilitate collaboration in the region.

Information on the workshop and its working materials, including
bibliography and slides of the presentations, was accessible on the
ICOM CIDOC website Costa Rica Documentation Workshop and, in
addition, a discussion forum was opened for anyone interested in
documentation issues, which can be consulted on the ILAM website.

We consider this experience to be a testimony to the commitment to
the implementation of best practices in our museums, as well as the
concern of the people involved in the daily work of safeguarding
heritage and managing cultural memory. Beyond structural barriers,
the work in these institutions is shown as an incessant search for
professionalizing resources and permanent improvement of strategies
and actions for the conservation, research and dissemination of our
heritages for the empowerment of museums and communities.
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Working Groups

CIDOC LIDO Working Group in 2024

LIDO - Lightweight Information Describing Objects is a format for
contributing collection objects information for resource discovery.
The LIDO schema is intended for delivering metadata, for use in a variety
of online services, from an organization’s online collections database to
portals of aggregated resources, as well as exposing, sharing, and
connecting data on the web. In 2024, the CIDOC LIDO Working Group
continued to work on the communication of LIDO v1.1 and the further
development of LIDO Application Profiles and of the LIDO Terminology.

LIDO Application Profiles: Application profiles are a way of
economizing the use of broadly scoped standards. They allow users to
specify rules and recommendations for specific use cases, define rules
to improve data editing and quality, or solve possible ambiguities of the
relevant standard. A LIDO application profile might include element
restrictions or recommend or mandate specific vocabularies, and more.
In 2024 the CIDOC LIDO WG supported the development of several
LIDO Profiles, e. g. a LIDO Profile for Architecture and Other Immovable
Works, the Minimum Record Recommendation for Museums and
Collections and a LIDO Profile for finna.fi. In 2024 Several profiles were
added to the LIDO mapping table. For more information on LIDO
Profiles see the LIDO Primer and the LIDO Website.
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The LIDO Terminology complements the LIDO specification and is
intended to further enhance the interoperability of LIDO data across
different collections by introducing controlled type vocabularies for
certain LIDO elements and attributes. In 2024 the CIDOC LIDO WG
worked on further additions to the LIDO Event Type Vocabulary. There
are now several new or refined event types with particular relevance
for documenting collection objects from colonial contexts, e.g.
“Change of physical control or legal title” with its narrower terms and
“Attribute assignment” with its narrower terms. There are as well now
several new or refined event types with particular relevance for
documenting architecture and other immovable works: “Alteration”
introduced as non-indexing concept with refined sub-hierarchy and
some new terms, “Adaptive reuse” with its narrower terms: and
“Ceremony” with its narrower terms.

In 2024 work was also carried out on a LIDO2RDF mapping, needed
for semantic web applications such as knowledge graphs. A new LIDO
example record “Mona Lisa” was published. Two LIDO workshops
and one working group meeting were held in connection with the
CIDOC conference 2024.

If you are interested in LIDO, you can find more information on the LIDO
Website or in this video presentation (MP4, 37 min) and slides (PDF).
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CIDOC CRM SIG
CRM SIG Contribution

Contributors:

George Bruseker, Takin.solutions

Erin Canning, University of Oxford

Trang Dang, Canadian Heritage Information Network
Pavlos Fafalios, ICS-FORTH

Philippe Michon, Canadian Heritage Information Network
Mike Mountatonakis, ICS-FORTH

Eleni Tsoulouch, ICS-FORTH

Elias Tzortzakakis, ICS-FORTH

Introduction

The CIDOC CRM SIG is dedicated to the maintenance and
development of a top level ontology for museums and the cultural
heritage community, which supports the integrated representation of
the knowledge of memory institutions beyond particular systems and
data silos. The group typically meets twice yearly in a hybrid format in
order to work on the maintenance of the CIDOC CRM standard as well
its extensions, and the creation of materials aiding in learning and
adopting the standard / technique. The SIG is a democratic, member-
driven organization where all decisions are taken through a formal
procedure and voted on by the membership either during these
meetings or a-synchronously by email.

The year 2024 was another year of growth and development for the
CIDOC CRM. The schedule of meetings continued apace with the
group being hosted by the Bibliothéque Nationale de France in Paris
in the spring and by Takin.solutions in Plovdiv in the fall. Both spring
and fall meetings involved strong engagement from the community
with special emphasis on the questions of the modelling of social
ontology carrying weight in Paris and a workshop on tools for
implementing and adopting the standard being of import in Plovdiv.
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Regarding the model itself, this year saw the publication of the
community version of the ISO standard edition. This version provides
a stable document for back-reference and building systems, for at
least the next five years. Meanwhile, new editions of CRMarchaeo,
CRMsci and CRMinf, covering archaeological excavation data, data
for scientific observations, and documentation of argumentation
processes, respectively, were completed and published to the
website.

With the growth of interest in the standard, expanding the amount of
experts around the world who are able to use and teach it is essential.
Under the initiative of ICOM CIDOC President Trilce Hernandez and
Pedro Angeles Jiménez, coordinator of the Institute of Aesthetics at the
National University of Mexico (UNAM), a special workshop was
organized for catalyzing a hub in semantic data in South America. Co-
chair of the CRM-SIG, George Bruseker, was invited to give this
workshop. Finally, we take time to highlight a number of tools that have
come to fruition in the past year in the context of the CRM community
that aid in learning and applying the standard. These new tools add to
the overall effort of the SIG to put an emphasis on making the standard
accessible and usable by different communities.

Meetings

The CRM SIG holds regular meetings, twice a year, in a hybrid format.
In these meetings issues for the development and dissemination of the
CIDOC CRM standard and its official extensions are discussed and
worked on. Two meetings were held in 2024. Meetings

58th Joint Meeting of the CRM SIG and LRMoo Group: Paris |
Bibliothéque Nationale de France (19-22/05/2024)

The 58th joint meeting of the CRM SIG and the LRMoo group was
hosted by the Bibliotheque Nationale de France, in Paris, from 19
through 22 March 2024. Overall, over 50 people of various academic
and corporate backgrounds attended the meeting, both in person and
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remotely. Besides updating the standard, the topics that the group
focused on, included an ongoing effort to harmonize CRMinf and
CRMsci —two deeply intertwined extensions of CIDOC CRM that
concern documenting
« Inference making in the context of descriptive and empirical sciences
« Scientific observations

The meeting concluded the release of a stable version for
CRMarchaeo, an extension used for field archaeology that documents
excavating processes.

A topic that engaged interest and prompted extended discussions at
the 58th SIG Meeting, was the need for a CRM compatible extension
capable of representing the kinds of entities and relations described
generally in the study of society and social constructs. The importance
of the SIG either producing and maintaining, or identifying and
promoting an ontology among the existing CRM compatible ontologies
representing such data, was deemed particularly pressing, given the
large number of projects in the domain of the Humanities and Social
Sciences documenting historical data.

The substantial amount of overlap and potential points of unification
among the existing CRM compatible models that were presented at
the meeting, namely the Art and Architectural Argumentation Ontology
(AAAO), the Semantic Data for Humanities and Social Sciences
(SDHSS) ontology, and CRM-Influence, was noted. This stems, in part,
from the fact that they represent social phenomena that they connect
to collective beliefs concerning said phenomena. A core conceptual
overlap and seeming point of agreement manifests in the respective
concepts of Institutional Facts, Collective Intentionality, and Mental
Attitudes. Each of these stand at the core of the given ontologies,
respectively, which is particularly relevant when one is trying to
express how the world is shaped through one's actions. Moreover, the
SIG has identified close links between the above concepts and the
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CRMinf concept of Belief --especially its temporality and in how it is
brought about and maintained-- that needs to be further explored.

Another point that was raised and explored in this context was the
concept of weak causality, which allows one to pinpoint known factors
of influence in the course of an action of a person/group. Arguments
concerning the ways to identify weak causality were made: i.e.,
through structural similarities in works produced by different persons/
groups, through known points of convergence in the course of their
lives, or both.

Finally, the SIG declared the intention to work in the direction of
deriving a lightweight extension that will connect to the CRM, via very
few articulation points.

59th Joint Meeting of the CRM SIG and LRMoo Group: Plovdiv | Takin.
solutions (24-27/09/2024)

The 59th joint meeting of the CRM SIG and LRMoo took place at the
Hotel Imperial in Plovdiv, Bulgaria, from 24—27 September 2024, and
was hosted by Takin.solutions. This gathering brought together 40
experts including researchers, technologists, and cultural heritage
professionals. Over four intensive days, the participants engaged in
collaborative discussions to advance the development and
harmonization of the CIDOC CRM ontology and its family of
extensions. Several important topics were addressed:

Modelling principles and best practices:

As the model continues to be more widely adopted and different
groups look to use and extend it, having sound reference documents
which indicate the methodology adopted by the group in formulating
the CRM itself is crucial. A series of updates to the modelling
principles documents have been presented, including new examples.
They can be accessed through the website, under the section
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“Principles for Modelling Ontologies -enhanced with use-cases of
bottom-up modelling”.

Learning and understanding:

With the publication of the stable community version of CRM base
7.1.3, there is plenty of work to be done in updating material supporting
the standard in order to guide adopters in their journey to
understanding and applying the standard. TheSIG looked at the
process of updating the learning diagrams on the website and began
the discussion in general of updating the website.

Implementing and collaboration:

This SIG saw a special day dedicated in particular to a workshop
involving groups and organizations developing software supporting the
implementation of CIDOC CRM and semantics. In particular
presentations were made in relation to semantic documentation tools
(OntoMe, Zellij) on ETL tooling (X3ML/3M, SIP Creator, Ontop),
Semantic Data Management software (Arches, ResearchSpace,
Wisski, Geovistory) and tools for learning and search (Criteria,
Drawio2triples, A-QuB). The presentations gave an overview of the
wide variety of tooling available for working with and creating CIDOC
CRM based knowledge graphs. It was also a chance for workshop
participants to discuss collaborations between tooling and
interrelations in different workflows.

Community Outreach:

This SIG also saw the introduction of a proposal to list CRM compatible
ontologies on the website as a service to users of CIDOC CRM, where
they can browse for recent, potentially compatible, ontology work
available for their sub-domain. The proposal was well received and
suggested for continued work into the next SIG.
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Model Updates

CIDOC CRM: New Stable Community Version [v. 7.1.3]

The new community version of the ontology was published in February
2024 becoming the latest stable release. It aligns with ISO 21127:2023
— Information and documentation: A reference ontology for the
interchange of cultural heritage information, which was published
in October 2023. ISO 21127:2023 replaced ISO 21127:2014 and
increased usability of the model through: ensuring clarity and
readability of documentation; supporting the logical foundations of the
model; providing more robust documentation on the model, its
foundational concepts, and its use; supporting chronological
reasoning; and supporting interoperability with other domain-relevant
standards, most notably Open Geospatial Consortium (OGC)
standards for geographic information systems (GIS) that enable
geospatial and spatiotemporal reasoning. This version was well
received by the ISO/TC 46/SC 4, and since its release, the team
responsible for the Spanish translation of CIDOC CRM has submitted
proposed corrections to the document. These will be reviewed and
incorporated into a future update. The next update of ISO 21127 is
expected to take place in 2028.

CIDOC CRM Sci: An Integration Tool for Empirical Science Data |
On-going Development

CRMsci is an extension of the CIDOC CRM intended to be used as a
global schema for integrating metadata about scientific observation,
measurements, and processed data in descriptive and empirical
sciences, such as life sciences, geology, geography, archaeology,
cultural heritage conservation, and others. Its primary purpose is to
facilitate the management, integration, mediation, interchange, and
access to research data by describing semantic, mainly causal,
relationships. Two of its core concepts include Observation, which
denotes the act of gaining scientific knowledge about particular states
of physical reality through empirical evidence, and Measurement,
referring to actions measuring observable entities, properties of
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physical things, or phenomena, states, interactions, or events that can
be determined by a systematic procedure. The first stable version of
the model appeared in 2018 and the second in 2023. During the last
year, SIG has worked on preparing a new stable version of the model
that: i) revises (by generalizing) the notion of Observation; ii)
introduces the notion of Relative Dimension; and iii) connects
observations with situations and formal propositions. The new stable
version of the model is expected to be published in autumn 2025.

CIDOC CRM Inf: An Integration Tool for Argumentation Data | On-
going Development
CRMinf is an extension of the CIDOC CRM created to support the
documentation of scholarly and scientific arguments for documented
propositions about the past. Its purpose is to safeguard and
understand the provenance of knowledge, for future assessments of
authenticity and for providing sufficient information for reassessing the
validity of an argument and its conclusions based on given or new
evidence. CRMinf makes a basic distinction between three kinds of
sources of knowledge because of the way it can be acquired, justified,
or falsified. These are (1) observation (S27 Observation); (2) belief
adoption (17 Belief Adoption), and (3) inference making (I5 Inference
Making). The knowledge itself is represented by an instance of 12
Belief, which relates an E39 Actor to a set of propositions (14
Proposition Set) believed to form one context and hold the same truth
value (16 Belief Value) as explicitly stated by the Actor. The first version
of the model appeared in 2014. During the last two years, there has
been significant effort in preparing a stable version of the model by
« revising and fine-tuning the notion of belief adoption,
« providing a logical interface between different ways to document a
discourse about propositions within a knowledge base, and
o making it compatible with the latest release of the base model. The
stable version of CRMinf and its RDF serialisations are expected to
be published in autumn 2025.
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Training

The existence of a standard for the integration of cultural heritage data
also requires a sufficiently large user community with knowledge of the
standard for its implementation in order to make it succeed. The CRM
SIG itself, as well as member organizations, engage in various
activities and efforts to try to support the uptake of the standard.
Moreover, as part of ICOM CIDOC, the SIG has opportunities to
expand the reach of the standard to different communities around the
world. 2024 saw just such an opportunity.

From May 27-31, UNAM, in collaboration with ICOM CIDOC, held a
week-long workshop on CIDOC CRM. This workshop aimed to
introduce  participants from  different organizations across
Iberoamerica to the CIDOC CRM standard to support the creation of a
regional hub for semantic data management. CIDOC CRM SIG co-
chair, George Bruseker, was invited to UNAM, and the workshop was
locally organized and supported by Pedro Angeles Jiménez and
Claudio Molina Salinas. The sessions introduced 21 participants to the
standard. The workshop was hybrid in format and was followed both in
person and online. It introduced participants to the CIDOC CRM model
and gave them hands-on training to understand and apply its basic
logic, classes, and properties. It then introduced the idea of semantic
reference data modelling and working from pre-established pattern
libraries to learning and applying semantics. Participants were then
introduced to the Arches tool as a case for implementing CIDOC CRM
modelling for semantic data management. Finally, it introduced ideas
from the Parthenos project and the idea of semantic data management
workflow, particularly the tool SemCMD, an Arches package for
documenting semantic data workflow management. This workshop
followed the one organized in 2023 when UNAM hosted the ICOM
CIDOC annual conference.
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Tools and Methods
As the CIDOC CRM is more widely and broadly adopted for different
use cases by different communities, it is interesting to highlight how the
contributions of different members of the CRM community bring tools
and methods to bear, which support the learning and implementation
of this standard. Of interest to highlight this year are several
contributions that have come to a maturity in relation to the work of the
SIG. In particular we highlight this year three tools:
« Official Diagram.net Libraries for representing CIDOC CRM and
extensions [CHIN]
« Drawio2Triples Software for semantic validation of diagrams and
transformation to RDF triples [ICS-FORTH]
« CIDOC CRM Datasets Portal; a database of instances of CIDOC
CRM implementing endpoints [ICS-FORTH]

Diagram.net Libraries

The Canadian Heritage Information Network (CHIN) libraries are an
exciting contribution to the CIDOC CRM community in that they adopt
the harmonized standards for representing CIDOC CRM in diagrams
and make it easy to implement them. These libraries are a collection
of custom shape library files (.xml) of ontologies used to represent
semantic patterns through diagrams.net. They are maintained by the
CHIN and can be used to generate Linked Open Data documentation.

Currently, CHIN provides nine libraries for the following CIDOC CRM

ontologies (i.e. the ones that are officially released in RDFS format).

Each library contains the shapes of all the classes as well as the
connectors for the properties of each ontology. The colour scheme and
other representational clues are based on the standard adopted by
CIDOC CRM SIG for CIDOC CRM. The details are made available in
the document CIDOC CRM Diagram Guidelines. The libraries are of
benefit to users who design diagrams for data models that are based
on CIDOC CRM.

48


http://Diagram.net
https://demos.isl.ics.forth.gr/CIDOC-CRM_Portal
http://Diagram.net
https://www.canada.ca/en/heritage-information-network.html
https://www.diagrams.net/
https://chin-rcip.github.io/collections-model/en/resources/current/glossary#class-noun
https://chin-rcip.github.io/collections-model/en/resources/current/glossary#property-noun
http://www.cidoc-crm.org/
https://cidoc-crm.org/sites/default/files/CIDOC%20CRM%20Diagram%20Guidelines.pdf

DrawioZ2triples

Drawio2triples is a tool used for the validation of visual ontology
representations created with diagrams.net (a.k.a. draw.io) and their
transformation to RDF triples which are suitable for storing in triples-
store databases or use with ontology development tools such as
Protégé. Drawing diagrams is a common practice used in ontology
documentation either for depicting the context of specific Classes and
Properties and focus on specific functional units of the model or for
demonstrating use-cases of the model with examples based on well-
known interesting stories and events. The validation process of the
diagrams may detect semantic errors such as cases with invalid
domain or range specification of properties, cases where the inverse
direction has been used in properties, or cases with simple typos in the
names of the included classes and properties. Regarding the simple
typos cases, CHIN’s libraries provided an excellent solution that
practically eliminated these issues for the supported model versions of
CIDOC CRM and extensions. The typos detection feature is still useful
whenever a diagram is created without the use of any library or during
the documentation of a new ontology proposal. The Drawio2triples tool
is being developed by FORTH-ICS. It has been initially targeted to
work with CIDOC CRM related diagrams but is currently adapting to
become more configurable and support any well defined ontology.

CIDOC CRM Datasets Portal
CIDOC CRM Datasets Portal is an interactive portal that contains
ontology-based descriptions for 30 CIDOC CRM datasets.

Through this portal, the user can
« browse CIDOC CRM datasets (and their statistics),
« find all datasets that use a particular CIDOC CRM property/class,
« see the most frequent properties and classes, can check the
commonalities between different datasets, and
« enrich the catalog with new datasets.

49


https://isl.ics.forth.gr/cidoc_services/drawioXMLToTriples/
http://diagrams.net
http://draw.io
https://github.com/mountanton/CIDOC-CRM_Portal/tree/main/CIDOC-CRM_Portal_Frontend

It offers

« general statistics for each dataset, like the number of triples, entities,
CIDOC CRM properties and classes,

e« measurements between different datasets finding the common
elements (i.e., properties and classes),

« global search services, i.e., for finding fast all the datasets of a given
property or class and

« services for finding the most frequent properties and classes.

Visit a live demonstration of the portal here and find the github
repository for its code here. More information can be found in the
linked paper, which also describes all the methodology for creating the
portal and the technical details.

Thinking Forward

The work undertaken by the SIG itself and the community that uses the
CIDOC CRM made for a busy 2024. 2025 promises to keep this pace.
The SIG will continue working on the topics identified in the meetings
of 2024. The issue of training and education is a more and more
central topic as the standard becomes more widely known and guiding
good use practice and understanding becomes essential. In line with
this, the website of the CIDOC CRM SIG requires updating and
modernizing to meet contemporary standards and in order to facilitate
the growing number of users to find relevant, up to date and correct
information for their ontological modelling tasks. Meanwhile, continued
work on the extensions are motivating a new version of CRM base with
important changes focussed under issues such as assertions,
measurements and dimensions. These changes will likely result in a
new stable official version against which harmonized models will need
to be realigned. Looking out to the wider information management
world, the increased use of LLMs and other machine learning
techniques provides interesting opportunities and threats for the
practice of semantic data modelling and data reuse. This too should be
a topic for the coming year.
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https://demos.isl.ics.forth.gr/CIDOC-CRM_Portal
https://github.com/mountanton/CIDOC-CRM_Portal/tree/main/CIDOC-CRM_Portal_Frontend
https://ceur-ws.org/Vol-3540/paper9.pdf

Exhibition Object Data Exchange Model (EODEM)

Rupert Shepherd, co-Chair, Documentation Standards Working Group
and EODEM Project Coordinator

The Exhibition Object Data Exchange Model, EODEM, is a data
standard that makes it possible to export object exhibition data from a
lender’s collections management system at the touch of a button, and
then import that data into a borrower’s system — produced by a
different software vendor — just as easily. A profile of ICOM
Documentation’s existing LIDO data standard, EODEM was
developed collaboratively by documentalists and museum software
suppliers in a project coordinated by ICOM Documentation’s
Documentation Standards Working Group (DSWG). Version 1.0 was
launched in September 2023.

At the time of the launch, EODEM data importers and exporters were
available in the latest releases of museum-digital’s musdb and
zetcom’s MuseumPlus collections management systems. Over the last
year, EODEM has also been incorporated into Modes 1.6, and can be

activated on request as a configuration option in Axiell Collections 2.0.

An exporter will be included in Gallery Systems’ TMS version 9.96
(2025), due to be released this autumn, and an importer in version 9.97
(2025 R2). Userix Oy have adopted EODEM as the data transfer
format for the Al-Assisted Exhibition Design (AiAiSea) project, which
uses their Collecte collections management system.
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https://en.about.museum-digital.org/software/musdb/
https://www.zetcom.com/en/museumplus-en/
https://www.modes.org.uk/our-services/software/
https://www.axiell.com/solutions/product/axiell-collections/
https://www.gallerysystems.com/solutions/collections-management/
https://johnnurmisensaatio.fi/en/our-work/projects/aiaisea-project/
https://collecte.fi/

Why is this important? Well, the results of an ongoing survey run by the
DSWG into loan-related data entry show that, if we provide a rough
conversion of the figures for time spent on data entry for loans in to a
museum into days needed over a 10-year period, the median time
taken up is 55 days, and the mean is 139 days: 7%2 months, so well
over half a working year. Making it easier to move data between
different collections management systems when borrowing and
lending objects will save museums a great deal of time currently
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wasted copying and pasting data between systems — or even worse,
retyping it. (You can see the full survey results here.)
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If you would like to learn more about EODEM, the ICOM
Documentation Training Association has published an online module
introducing EODEM to museum documentation staff and registrars.
The module outlines what EODEM is, how it should work, the basic
principles adopted by the standard and how it relates to LIDO, and how
museums can prepare for its implementation. It comprises a slide
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https://cidoc.mini.icom.museum/working-groups/documentation-standards/loan-related-data-entry-survey-2024-01-13/

show with a soundtrack and self-evaluation exercises, and is available
for free. It lasts about an hour.

There are also numerous resources online (XML and HTML files are
wrapped in zip archives):

« The project’s homepage, where you will find more information about
EODEM, including a summary of which systems have implemented
or will implement it, and various presentations about it

« The formal specification is available (PDF) or (HTML)

« The EODEM profile XML Schema

e Our Schematron XML and XSL files provide more granular validation

« An outline document structure (HTML)

« A sample EODEM file (XML)

« A sample XSL template to convert EODEM XML to CSV

e An online viewer to show EODEM documents in (slightly more)
human-readable form

« museum-digital:qa, a tool to take museum data in various predefined
formats and analyse them or transform them into other formats,
including an EODEM file.

Now that it has been launched, EODEM needs your support. You can
get involved in various ways. Most importantly, if you think it would be
useful to you in your museum, then please ask your collections
management system supplier to implement an exporter and importer.
If your system already offers EODEM, make sure you can use it by
upgrading to the latest version, and remember to ask for an EODEM
record when you make a loan request, and to offer an EODEM record
when you reply to a loan request. If you’re going to an event that will
be attended by documentalists, registrars or exhibitions staff, please
consider telling them about EODEM — we have a standard slide deck
from which you can pick and choose, and would be happy to help
select the most suitable slides for a particular event. The EODEM team
hold brief meetings every two to three months to coordinate the
standard’s promotion and answer any requests from developers for
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https://cidoc.info/Training/Online/EODEM/
https://cidoc.info/Training/Online/EODEM/
https://cidoc.mini.icom.museum/working-groups/documentation-standards/eodem-home/
https://cidoc-data.org/shared-files/4509/EODEM_profile_definition_1_00.pdf
https://cidoc-data.org/shared-files/4507/EODEM_profile_definition_1_00.zip
https://lido-schema.org/profiles/v1.1/lido-v1.1-profile-EODEM-v1.0.xsd
https://cidoc-data.org/shared-files/4506/EODEM_profile_Schematron_1_00.zip
https://cidoc-data.org/shared-files/4505/EODEM_document_structure_1_00.zip
https://cidoc-data.org/shared-files/4504/EODEM_sample_record__V02_10.zip
https://cidoc-data.org/shared-files/4510/EODEM_XML2CSV__V1_4a.zip
https://cidoc-dswg.org/eodem/
https://quality.museum-digital.org/

help or clarification; we’d welcome anyone who would like to join the
team. To get in touch with us, please leave a message via Rupert
Shepherd.

Finally, to help make the case for EODEM, we are running an ongoing
survey of the time museum staff spend entering data in connection
with object loans. Here is a link to the survey — it only contains eight

questions, and is available in English, Spanish, Finnish and Polish.

Please fill it in, if you haven’t already!
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